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Internal reporting channel

for partners, employees and
agents

1. Overview of Monty & Co Group’s Internal Reporting Channel

For some time now, the general public and the monetary authorities of various countries have
been increasingly focused on introducing control measures to detect and act against corruption
and the financial flows generated by criminal activity.

Accordingly, the design of specific programmes for the prevention and control of corruption and
of money laundering and terrorist financing operations not only constitutes compliance with
regulatory requirements, but should also be understood as a mechanism to mitigate risk—above
all reputational risk—arising from such activities.

All employees and partners of the Monty Group, as well as the agents with whom they work,
share this commitment and stand with the authorities of the different countries in which the
Group operates, recognising the importance of combating attempts to legitimise illicit funds,
which affect essential aspects of social life.

To this end, and in accordance with Royal Decree-Law 11/2018 of 31 August, transposing
directives on the prevention of money laundering, the Monty Group makes this Internal
Reporting (Whistleblowing) Channel for Employees available to you.

2. Purpose of Monty & Co Group’s Internal Reporting Channel

The purpose of this channel is both to prevent corruption, money laundering, terrorist financing,
and financial, accounting, tax and labour irregularities and harassment, and to report potential
breaches relating to Corporate Governance as set out in the Group’s Principles of Conduct, the
additional clauses contained in the annex to the employment contract, or its procedural
manuals.

In other words, Monty takes a broad view of the scope of this channel, as it allows partners,
employees, executives and agents to report—on a fully anonymous and confidential basis—any
irregular situations of any kind of which they may become aware.

3. Who s Eligible to Report

Partners, employees, executives and agents who have indications or suspicions of the
commission of a crime, a compliance breach, or any violation covered by the purpose of the
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channel must bring it to the attention of the Whistleblowing Channel Manager (“GCD”, by its
Spanish acronym) for analysis and investigation, so that the company may take whatever
measures it deems appropriate.

4. Where to File a Report

The Channel is managed independently by Marca Franca S.L., which guarantees the
confidentiality of the reporting person and the protection of the personal data recorded.

A report may be submitted by accessing the following link or by pasting the address directly into
your browser, which will guide you through the steps to complete the submission:

https://sec.canres.eu/cDkF

Since the whistleblowing channel is managed by an independent company, in the event of any
malfunction you may send your communication to the mailbox auditoriainterna@mgpsa.com

Annex | contains screenshots showing how to access the channel and how to submit a report or
communication.

Annex |l sets out the operating rules of the application that manages the channel.

5. Report Handling, Management and Safeguards

The report is received—anonymously, semi-anonymously, or non-anonymously, as selected by
the reporting person—by the Whistleblowing Channel Manager (GCD), who in all cases will
review it and carry out the necessary investigations and reports, informing the Board of
Directors of the actions taken (see Annex Il, Rules for the Operation of the Whistleblowing
Channel).

If the report concerns matters related to breaches of Corporate Governance, principles of
conduct, internal regulations, procedural manuals, etc., the Whistleblowing Channel Manager
(GCD) will refer it to the Disciplinary Committee for review. See the Disciplinary Committee
Regulations.

Currently, the GCD is the Compliance Director.

Monty guarantees that any reporting person who discloses infringements committed within the
entity will be protected against retaliation, discrimination, and any form of unfair treatment.
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ANNEX I: Access to the Whistleblowing Channel and Report Filing

Below are the main screens of the channel:

1.Home screen

MONTY/|"
Payments
Canal de Monty Global Payments
Monty Global Payments pone a su disposicion este Canal de Denuncias Internas con el objetivo de prevenir la corrupcion y el Blanqueo de

Capitales y Financiacion de Terrorismo que pudieran surgir dentro de la propia organizacion.

Este sistema permite a los empleados, difectivos. SOCIos ¥ agentes comunicar, de forma totalments confidencial, aquelias situaciones ireguiares
que puedan conocer

Los empleados, directivos y agentes que tengan indicics o sospechas de la comision de un delito. o alguna infraccién de Compliance, pueden
ponerlo en conocimiento del "Gestor del Canal de Denuncias (GCDI" por medio del presente canal segun las normas que reguian su

funcionamiento.
N TY Global
Payments
Este aplicativo cumple con la Directiva 2019/1937 Del Parlamento

Accede al canal Europeo y del Consejo de 23 de octubre (‘proteccion del
confidente), y con la Directiva 2016/2102 de 26 de octubre sobre
‘ municacién de i as en materia de accesibilidad.

(5= No utilice este canal para denunciar emergencias o actos que representen una amenaza inminente a la vida o integridad fisica
de las personas o a la propiedad privada. En esos casos, contacte con las autoridades compatentes o con el teléfono de emergencias 112.

2. Read and accept the Personal Data Acceptance Policy and the Channel’s Rules of Use

MONTY =
Payments
Canal de Monty Global Payments

En primer lugar, debe leer, comprender y aceptar las condiciones de utilizacion del canal y la politica de proteccién
de datos.

Ver la norma de uso del canal Ver politica da proteccion de datos

Comprendo y acepto las condiciones de utilizacion del canal Comprendo y acepto la politica de proteccion de datos
A Debe aceptario para continuar = Debe aceptario para contiruar

=

3. Open a new report

Canal de Monty Global Payments

En primer lugar, debe leer, comprender y aceptar las condiciones de utilizacion del canal y la politica de proteccion
de datos.

Ver la norma de uso del canal Ver politica de proteccion de datos

Comprendo y acepto las condiciones de utilizacion del canal Comprendo y acepto la politica de proteccion de datos

En segundo lugar, debe elegir el tipo de comunicacién

[} ANONIMA EJ NO ANONIMA
No quiero identificarme. No recibiré Quiero identificarme, para recibir avisos Quiero identificarme y recibiré avisos
avisos del canal del canal, pero que no se comuniguen del canal

mis datos personales

INICIAR ANONIMA. INICIAR SEMI ANONIMA INICIAR NO ANONIMA

§) SEMI ANONIMA

Volver a la presentacion
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4. Whistleblowing Report Form
MONTY | .. Comunicacion NO-andomina - 616EF105-2021 [N |

Tipo de BT pUE quieTes realtzar *

Derumecia

Tipo de relacicn que mantienes oon la onganizacidn *
Ernpleado
Darectieo

Agente

Socio

Camgo o vinculackn con k organismcion

51 2508, P IS S D0 EN S ORI O S COndIcon O wincUackin 0om sl Ieeempko” viqiante o Sequriad on o LI o noche)

Indique cusdndo ha ocurrido ™

Margue esia casilla s conlindga on la actualidad

Descripcion de los hechos ™

Relate los hechos con detalle

P
Dscriha bos hecthos Con delalle: personses oot WGar oo Conourmnncta. 5 no deses que o SIgEns compelonts R ke 1 Iormacsen dont & i orgamiseiin
conmera ayidentidad, kenga cukiado de o ndicar clemenics que paedan sevclarna
Conocedores de los hechos *

s

DOscihs s PErsonas o opert s U PUstan fiar snisEaios o kos Mechos CIMUITCICs, SUTQRS o osien @ o los meEnas

Cremtor del canal implicsdo

Mapo: esta masih S B PErona 0 entkiad qesin ool Canal est Imphcaa o ks hechos derncans um:mmmmmwumw
¥ 5 SO N I TSSO ko MOCnismos ISmos Pars Hetar oo crmstsnen. H3gaks coretar on o apartanso de
gesior de esin canal o Carios Carmetens Suchens

Personas o departamentos mnphcados *

Dxzscriba s pOrsonas O dopart o o Ios heckhos o
Carrupcion y bBlanqueo de capitales

Contrasena para €l seguimiento ™

Contrascdia

5. Confirm and Submit the Report

Denuncia 616EES8DB-2021 confirmada y enviada.
La Denuncia con referencia 616EEBDE-2021 ha sido correctamente registrada en nuestro sistema a 2021-10-19 15:53:43 445594

Podra realizar el seguimiento en la pagina a la que se accede a Puede descargar un documento PDF con los datos que han sido
traves del boton de este cuadro registrados.

Mo olvide que necesitara como datos la contrasefia v la
referencia- 616EESDE-2021 Descargar Informe PDF
Seguimiento de denuncias

The following rules of the channel will assist you in filing the report

& Co
Group
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ANNEX IlI: Rules for the Operation of the Whistleblowing Channel

Article 1. Reporting Channels

1.

Partners, executives, employees and agents who become aware of irregular situations
and/or of acts contrary to the law and its implementing regulations must report them.

Reports shall be submitted through the Whistleblowing Channel, which allows reports
to be filed via an online electronic form accessible by entering the following link in the
browser: https://sec.canres.eu/cDkF.

The identity of persons who submit communications in good faith will be safeguarded,
protecting them against any form of retaliation, discrimination, or penalty as a result
of making such reports.

Article 2. Functioning of the Channel

1. Making a Report

1.

Access to the form that the reporting person must complete in order to submit their
communication will be available twenty-four (24) hours a day, every day of the year,
except for temporary service interruptions due to technical maintenance.

The screen displayed upon entering the Whistleblowing Channel website indicates that,
before anything else, the user must accept the channel’s terms of use and the
applicable personal data protection policy. To accept, the user must tick two
checkboxes. As soon as both are ticked, the screen will change.

The second screen asks the user to choose how they wish to make their
communication:

e Anonymous. Selecting this option means the user will not have to provide
personal data in order to submit the communication and will not be able to
receive notifications from the channel.

e Semi-anonymous. If this option is chosen, the user must provide personal
data; however, such data will be dissociated from the communication, so that
only the content of the communication will be made available to the
Whistleblowing Channel Manager (GCD). By choosing this option, the user will
receive channel notifications.


https://sec.canres.eu/cDkF
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The user’s personal data will only be disclosed to the GCD if the GCD determines that the user
acted in bad faith when making the communication. Bad faith is deemed to exist when the user
has acted:

o With manifest disregard for the truth.

o  With the intention of taking revenge on or harming the reported person and/or
Monty.

o With the intention of injuring the honour or damaging the employment, professional
or business reputation of any person or entity linked to the company.

Personal data may also be disclosed if required by the competent judicial or administrative
authority. It is also possible that, due to the nature of the communication, the GCD considers
that it can only act if it knows the identity of the person who submitted it; in such case, consent
for disclosure of the user’s data will be requested through the application.

e Non-anonymous. Selecting this option means the user must provide their personal data,
which will be disclosed to the GCD, and they will receive notifications from the
Whistleblowing Channel.

Once the desired option has been selected, the user will be taken to the next screen.

4. The third screen asks the user to:

e Tick the box corresponding to the type of communication to be made: Report. In this
case, the user will be asked to indicate whether it is urgent or non-urgent:

o Urgent. Breaches of the law, the Compliance Programme, or practices which, while
not strictly unlawful, could endanger the health/integrity of persons, the quality of
products and services provided, or Monty’s reputational standing.

o Non-urgent. Communications not considered urgent: less serious deviations from
the law or the Compliance Programme, or unlawful-adjacent or risky attitudes or
practices which, in the reporting person’s view, should be analysed and, where
appropriate, reviewed to avoid potential dangers or future breaches of the law.

e Tick the box corresponding to the relationship with MONTY: partner, employee,
executive, agent.
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Indicate their position/title, if desired.

State when the events covered by the communication occurred.

If applicable, tick the box indicating that the events are ongoing at the time of the
communication.

Describe the facts.

Indicate which persons are aware of the reported facts.

If applicable, tick the box indicating that the channel manager is implicated in the
reported facts.

Indicate which persons or departments are implicated in the events.

Create a password of their choosing, with at least five characters.

Confirm the password.

In the case of a non-anonymous or semi-anonymous communication, enter their full
name or corporate name and an email address.

Save the data by clicking the corresponding button.

If desired, upload any file containing information related to the facts described.

Confirm the communication or discard it.

5. Receipt of communications
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e When a semi-anonymous or non-anonymous communication is received by the channel,
an automatic email will be sent to the user who submitted it to confirm receipt. The text
of that email will include a web link and the alphanumeric reference assigned to the case
which, together with the password created by the user when submitting the
communication, will enable them to check its status, modify it, or delete it from the time
it is submitted until the company blocks it. When an anonymous communication is
received, the user will not receive any email—since no email address was provided—
but will be able to access the communication using their password and alphanumeric
reference, which are also provided upon submission. It is important to note that
deletion of the communication by the user does not mean that it will not be processed;
however, the user’s intention to withdraw will be communicated so that the GCD may
take it into account.

e If, based on the data provided by the user, it is confirmed that the GCD is implicated in
the facts reported, Monty’s management will adopt the necessary measures to ensure
the neutrality and objectivity of the procedure.

e A case file will be opened for each communication received.

If, at any time after receipt, the GCD considers it necessary to contact the reporting person in
order to obtain further information for proper analysis and management, such contact will be
made through the company that manages the channel (if the communication is semi-
anonymous or non-anonymous, an email will be sent to the user; if it is anonymous, the user
will only see the request when accessing their communication).

Communications that do not meet the established formal requirements will be declared
inadmissible. The decision of inadmissibility and its grounds will be notified to the user. Personal
data linked to communications that are not admitted will be deleted immediately.

When the communication concerns matters not directly related to compliance (e.g., issues
concerning consumers or users, employee conduct, service quality, etc.), the GCD will refer the
case to the Disciplinary Committee, which is governed by its own Regulations, and the referral
will be communicated to the reporting person. The GCD must inform Monty’s management of
the communications it forwards to other departments; if management does not share the GCD’s
criteria, it may request to be apprised of such communications.
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When communications meet the required formalities and the facts breach the Compliance
Manual or any internal or external regulations, they will be admitted for processing, and this
admission will be communicated to the user.

In the case of reports, the GCD will make a reasoned assessment of whether they should be
classified as “urgent” or “non-urgent,” irrespective of the classification indicated by the
reporting person.

In all cases, the GCD decides whether an investigation should be opened. If it decides to do so,
it may carry out any steps it deems appropriate to clarify the facts and may, with reasons,
propose to the Board of Directors the adoption of such precautionary measures as it considers
necessary to preserve evidence or to prevent the prolongation of harm arising from the reported
events. The GCD may request clarifications and supplementary reports, take statements, and
adopt any measures it deems appropriate to form a view of what actually occurred before
issuing its decision.

Once the investigation has been completed, the GCD will draw up:

e A proposal to close the case if, based on the actions carried out, it is concluded that the
facts do not constitute a breach of the law or of the company’s Compliance Programme,
or have not been sufficiently substantiated. The decision to close the case shall not
preclude a subsequent investigation if new indications emerge that so warrant.

e Avreport on the facts investigated covering the following points:

1. A description of the facts reported.
2. The investigative steps carried out and the reports requested.
3. The documented results of the investigation.

4. Where applicable, a proposed classification of the facts from a compliance
standpoint, the seriousness of the breach, and the applicable sanctioning
framework in accordance with Monty’s disciplinary system (for persons linked
to the company), as well as the liabilities that the reported facts may entail at a
contractual level for third parties with whom commercial relations are
maintained.

5. The consequences and liabilities of any kind (employment, civil, administrative,
criminal, etc.) that such conduct may entail for Monty, and the measures
proposed to safeguard against such liability.

6. A proposal of measures and recommendations to the Board of Directors to
strengthen or improve the compliance model or any other related matter,
including the adoption of general measures independent of the specific personal
conduct examined, which, while not directly binding, must be considered by the
competent body.



& Co
Group

MONTY

To fulfil the requirements set out in points 4 and 5 above, the GCD may request
that legal counsel or any other competent professional issue a report—or
reports—covering all aspects referred to in those sections, as well as any others
it deems relevant.

7. The proposal to close the case or the report shall be submitted to management
or to the administrative body/Board of Directors, as appropriate, for approval
and potential implementation.

8. Where the GCD notes particular seriousness or indications of criminal conduct
in the reported facts, it shall recommend that the matter be reported to the
competent administrative and/or judicial authorities, as appropriate.

9. Users of the Whistleblowing Channel may view any changes the channel
manager makes to the processing status of a communication.

Article 3. Rights of the Person Subject to a Report

The employee about whom a communication is made through the Whistleblowing Channel, as
well as any third parties involved (potentially affected persons, witnesses, etc.), has the right to
be informed of the existence of a communication against them, except in cases covered by the
duty of non-disclosure (Article 24 of Law 10/2010). This duty to inform does not in any case
require revealing the identity of the reporting person or any data that would allow their identity
to be inferred, but only the following:

e The existence of a communication against them.
e The facts reported.

e The potential disclosure of the data to courts and tribunals or to such natural or legal
persons as may be deemed relevant, involved at any stage of the investigation.

e The corporate name and address of the data controller responsible for processing the
information, the purpose of such processing, and how to exercise the rights related to

those data.

e The consequences applicable to the reporting person if the communication proves to
be false.

The maximum time limit for informing the person concerned is three (3) months from the date
the communication is submitted.

10



